MRSS is a no-cost service that provides
students (specifically, young people aged 20
and under) in crisis and their families immediate

support within 60 minutes of initial contact when
that young person is experiencing overwhelming

mental, emotional, or behavioral health
symptoms or crisis.

What is MRSS?

= |t’s mobile, so you don’t have to go
anywhere; trained professionals come
directly to your home, or to another safe
community location.

= You define the crisis. No issue is too large or
too small. If it feels like a crisis to you or your
young person, MRSS is available to provide
support.

m MRSS not only offers immediate de-
escalation but also creates comprehensive
wraparound care by providing up to 42 days
of intensive in-home services.

= [t connects you and your young
person with peer support, skill-building
opportunities, and prevention resources.
You'll receive support that fits your specific
needs, with the goal of stabilizing the current
crisis and preventing future problems.
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Here’s how it works:

1. Anyone can dial 988 if a young person
in their life is experiencing an emotional,
mental health, or behavioral crisis. If it feels
like a crisis to you, call MRSS.

2. Atrained professional will answer your
call and ask a few questions to better
understand the situation.

3. Abehavioral health specialist will meet you
at your home or other safe location within
an hour or at a time that works best for you.

4. Your MRSS team will help de-escalate the
situation and provide opportunities for
ongoing supportive services.

Click here to learn more at

the MRSS website.



https://mha.ohio.gov/get-help/crisis-systems/mobile-response-and-stabilization-services-mrss
https://mha.ohio.gov/get-help/crisis-systems/mobile-response-and-stabilization-services-mrss
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